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RGA Technology Partners, Inc. and MorganAsh partner to provide a
fully automated Tele-underwriting service in the UK

MorganAsh, the UK’s leading Tele-underwriting supplier, has partnered with RGA
Technology Partners, Inc. to provide a fully automated Tele-underwriting service.
MorganAsh will use the AURA rules engine and the AURA Back Office software to
power their Tele-interview and Tele-underwriting service.

The Tele-interview process consists of a phone interview with life and health
insurance applicants to collect medical and occupational information, and is set to
replace the cumbersome paper application forms previously used in the UK.

The service includes:

The scheduling and interviewing of applicants at their convenience

The recording of all interviews for compliance and claims evidence

The automatic underwriting decision

The generation of a report for manual underwriting on complex cases

The management and collection of medical evidence

The management, collation, display and scheduling of all underwriting data.
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This turn key solution allows insurance companies and banks to implement an off-the-
shelf service and then tailor it to meet their underwriting philosophy.

The service will be fully web-enabled, so companies can access the system from their
home office, and also allows secure access for third party outsourced underwriting
providers based in alternate locations.

“We are delighted to partner with MorganAsh to provide these services in the
UK. It is a great service for our existing AURA customers as well as those who
do not yet use AURA.”” commented Mark Friedel, Vice President, Research and
Development, of RGA Technology Partners, Inc.

“AURA is a terrific product and it allows us to provide all the services our
customers require. 1T systems should no longer be a limitation for Tele-
interviewing or underwriting departments,” stated Andrew Gething, Managing
Director of MorganAsh.



The deal was completed in early 2004 after an extensive selection period.
MorganAsh has tailored and integrated the system over the last 15 months.
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RGA Technology Partners, Inc.
RGA Technology Partners, Inc. is a wholly owned subsidiary of one of the world’s
largest reinsurance companies, Reinsurance Group of America, Incorporated (RGA).

AURA leverages RGA's 30-plus years of underwriting experience with RGA’s
underwriting rule sets integrated in the technology produced by RGA Technology
Partners. AURA is designed to improve underwriting time service, manage risk
consistently and reduce the costs associated with processing life insurance
applications. It can be used in a traditional life insurance setting, in banks, call centres
and can be accessed by underwriters, agents, brokers and customer service
representatives.

MorganAsh

MorganAsh forms long-term outsourcing partnerships with product providers, to
improve their new business acquisition process, reduce costs, increase revenues and
improve customer satisfaction. This is achieved by the provision of Tele-underwriting
and innovative medical testing services, which enable independent intelligent
information to be collected on applicants for life and health insurance.



